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Adapting Technology ( Changing Lives

	JOB TITLE :
Occupational Psychologist 

	REPORTING TO:

 Service Delivery Director

	LOCATION: 


	DEPARTMENT: 

Assessment Services

	HR INFORMED: 

Y / N     Approved : Y/N
	DAYS PER WEEK:  5
 

	PT/FT/ PERM/ TEMP (Pls. Circle) 
	HOURS PER DAY: 

	New Role / Back fill (Pls. Circle)
	SALARY INFORMATION


	Job Purpose 
As the leading ICT charity supporting access technology solutions you will need a keen interest and in access technology and a clear understanding of the DDA.

The primary purpose of this role is to work in collaboration with The Assessment Services Team and Service Delivery Director to make recommendations for our clients’ employees in line with their non physical adjustment policies. To ensure the quality of delivery for work place clients and the most appropriate service for their individual employees.  The role will also support the training of staff to develop their expertise when recommending non- physical work place adjustments.

This post involves managing a small team of Assessors.   

Accountabilities

· Assess the needs of individuals in relation to non physical adjustments in the work place, by phone and face to face.

· Write reports following assessment, training or consultancy appointments.

· Run seminars and training courses both internally and externally demonstrating the opportunities that work place adjustments can offer for disabled people. Undertake any other project based work that is relevant to the role.
· Quality Assurance for all of our reporting and adjustments within our workplace reports to meet individual client requirements.

· Referral point for our escalation process for any re referrals of reports from our Service Level Agreements.
· To review individual training and development needs and make recommendations for training in line with non physical workplace adjustments. 
· You will be able to advise your staff team and wider organisation on the recommendations for assessments. These will cover recommendations in line with our current Service Level Agreements, including reduction in working hours, rest breaks, phased return to work, change in duties, travel and work place location. 
· You will be responsible for quality control of our completed assessments, and take the escalated enquires to provide solutions for our clients.

· You will provide support to individual team members with day to day enquiries including service delivery related to non physical work place adjustments.

· In conjunction with the Service Deliver Director review quality and delivery targets.
· Carry out annual appraisal and monitor targets and training requirements. 
· The team leader will be able to support the team in developing work place practices and quality.

Candidate Knowledge 

· You will have a sound knowledge of your field and be able to advise our clients on the most relevant recommendations on an individual case by case basis, this may involve reduction in working hours, rest breaks, phased return to work etc.
· A clear understanding of the need for AbilityNet to meet its required Quality Control within its Service Level Agreements Ability to monitor quality and reporting in line with Service Level Agreements 
· A sound knowledge of workplace adjustments and work placed best practice.
· Knowledge of work based adjustments as part of the Disability Discrimination Act
· Ability to learn and understand how accessible ICT supports individuals in the work place.
· You will be able to support staff and develop individual staff expertise in workplace adjustment.
· Understanding of team leadership and the skills needed to manage a small team 
· Able to be share knowledge and recognise staff development needs.
Candidate Skills:

· A sound knowledge of work place adjustments and the Disability Discrimination Act
· Able to pro-actively monitor our work place adjustment recommendations and support individuals to develop skills to improve workplace reporting in line with individual client policy.
· Attention to detail to Quality Assure our recommendations to clients.
· Working closely with our clients you will be able to support the development of the service we deliver.
· Able to make recommendations to help staff manage work place changes in line with individual client policy.
·  pro-actively support the Service Delivery Function to meet required outcomes in leading the team.
· Work with ergonomists,  and ICT assessors to support recommendations
· pro actively understand needs to be met within the team to meet Service Delivery requirements.
· Ability to manage own workload while supporting a small team.
· Excellent communication skills within the team and across all life and work settings, regardless of age, ability or disability.

·  Excellent written  and recording skills 
· Need to demonstrate the ability to explain technical details to suit the needs of the client and team. 
Personal / Educational Requirements 

· Graduate in Psychology (BSC) or BA Psychology or equivalent

· 3 Years experience in workplace / practical setting carrying out assessments and writing reports.

· Experience in managing complex caseloads

· Previous experience directing / managing small teams

· Fully conversant with MS Office 

· Be available to travel within the UK / Europe including nights away from home

· Confident / Presentable individual who can represent AbilityNet in a positive manner to our clients

· Willingness to extend themselves beyond their normal duties when required to take on additional practical tasks or responsibilities

	


